Mobile Banking

1. Download the Rockland Trust Mobile Banking app from the App or Google Play
Store. If you are an existing customer, login using your online banking Login ID and
Password. If you are a new user without a password, select ‘I am a new user’ to
login to Mobile Banking.

ROCKLAND

TRUST

D Remember me

Forgot your password?

| am a new user,
Log In

CallUs | Locations

2. The homepage displays a listing of accounts accessible to the user. Click onthe
‘Menu’ button and ‘More’ button to reveal user options.

Menu [ vore |

Welcome back, Q2 TEST
Last login 08/25/2016 at 1:35 PM

To view a check image within your account
history, please click the magnifying glass.

Account Overview FZ N

s Commercial Checking

DDA-XXXXX3572 Available Balance
-$173.41
Support
DDA-XXXXX3580 Available Balance
$28.32
9 BUSINESS SAVINGS
SAV-XXXXX3946 Available Balance
$50.00
FREE SAVINGS
SAV-XXXXX3954 Available Balance
$50.01
(5 Certificate
CD-XXXXX6715 Available Balance
$1.10

Member FDIC



Mobile Banking

3. The left side navigation menus are revealed when clicking on the ‘Menu’ buttonon

the top left side of the screen.

Accounts

7" Messages back, Q2 TEST

Chat
t
LN X
Transactions
Commercial &~

Branches
ailable Balance

-$173.41

Services
Help ailable Balance
$28.32

Settings

Log Off $50.00

ailable Balance
$1.10

4. Quick Actions are revealed when clicking on the ‘More’ button on the top right
side of the screen.

NOTE: ‘Approvals Required’ summarizes how many online transactions are currently awaiting
approval. Click ‘View in Activity Center’ to be brought to the ‘Activity Center’ page.

Transfer Money Now
Menu

Deposit a Check

Toview a chet Z
histary, please g
Account ( 4

Take yﬁavings to

o

Comn

oaxe NEew heights »

Suppc¢ IApprovaIs Requiredl

DDA-XX

Single Payment 6
BUSI
SRV R0 Payroll 4

FREE ! Domestic Wire 1
SAV-XXX

View in Activity Center

Certif
CD-XXX¥
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5. All transaction option are located in the ‘Transactions’ menu.

Accounts "
More

" Messages ack, Q2 TEST
D16 at 3.05 PM

Chat
DLUNT

Transactions

Transfer Funds

Friends and Family
ailable Balance

-$173.41

Pay Bills
Bill Pay Settings ailable Balance
’ $28.32

Other Loan Payments

ailable Balance

Activity Center 3000
Deposit Check ailable Balance
$50.01

Link External Accounts

ailable Balance
Commercial $1.10

Branches

6. Click on *Pay Bills’ to use the new bill pay feature. In Bill Pay you can easily view
payments and add payees.

Menu

Add Payee

NAME *

ADDRESS 1+

ADDRESS 2

ADDRESS 3

CITY *

STATE * ZIP*

AREA CODE * PHONE *



Mobile Banking

7. Click *Visit Bill Pay Site” within the ‘Advanced’ link for all bill pay options.

If you have more than 1 account listed to pay
from, please check the drop down menu

QA SEARCH PAYEES

¥
Add A Payee ;hinix
|

Visit Bill Pay Site ed Payments

See payment history f

8. The ‘Commercial’ menu including options is shown expandedbelow.

NOTE: This is for commercial users only.
@AANE T @ EE PSS 53%& 10:24 PM

ﬁ Accounts

° Messages back, Q2 TEST
6at10:15 PM

Chat
bunt

Transactions

L
Commercial &

Users
ailable Balance

-$4.41
ACH and Wire
Recipients ailable Balance
$33.42

Subsidiaries

ailable Balance

Transaction Monitoring $48.52

Branches ailable Balance

$28.88
Services

ailable Balance

Help $1.10

Settings
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9. View a listing of pending and processed commercial transactions in the right side
pane while working with onlinetransactions.

NOTE: Pending transactions are those awaiting approval or processing. Processed
transactions have either passed their processing date or have already been approved and
processed by Rockland Trust.

Q  Search transactions
= Pendin Processed
= Search

: Internatio... P50.00
Filter by Ty 8/24/2016
+ Authorized #4849884
New Temp! payrg)| $1,175.00

8/24/2016
@ On Hold #4849883
Internatio... $1.00
8/24/2016
~ Authorized #4849869
Template Na
Payroll $100.00
8/24/2016
a @ On Hold #4849868
Payroll $100.00
a 8/24/2016
@ On Hold #4849867
a Payroll $3.00
8/24/2016
@ On Hold #4849841
a
Payroll $100.00
8/24/2016
a @ On Hold #4849840

10. The ‘Services’ menu options are shown expandedbelow.

1{x} Accounts
More

&

" Messages back, Q2 TEST
076 at 3:05 PM
— Chat
ount x
B Transactions
Commercial 4 &

0)
\,.) Branches
ailable Balance

— y -$173.41

— Services
Stop Payment allable ﬁ;\ance
28.32

Check Reorder

ailable Balance

Address Change $50,00
Help ailable Balance
$50.01

Settings

ailable Balance

Log Off $1.10
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11. The *Settings’ menu options are shown expanded below.

GANL 7 @R E E M YT 49%E 10:38 PM

— Chat

back, Q2 TEST

Transactions

Commercial [6at70:15 PM
pbunt
Branches X
Services & N
Help
ailable Balance
Settings $4.41

Profile
ailable Balance
$33.42

Account Nicknames

Security Preferences $48.52
Alerts
ailable Balance
$28.88
Text Enrollment
Set Custom Themes ailable Balance
$1.10

Log Off

12. Click ‘Log Off’ to exit the app on your mobiledevice.





